HDoroeop-odepra
r. Tomck

Hactosiuwmm obLecTBO C OrpaHUMYeHHON OTBETCTBEHHOCTbI «ToMckasi akagemus
kubepcnopTa», B nuue avpektopa Kyuuhckoro [puropus AnekcaHapoBuya, OEVWCTBYOLLENO
Ha OCHOBaHuuW YcTtaesa, WmMeHyemoe B panbHeiwem «McnonHutenby, ob6sa3yeTcs
npegocTasuTe nobomy cusmyeckoMy nuly, B AanbHEMleM WUMeHyemMoMmy «3akasuuk»
(«lMoTpebutens Ycnyr») KOHCYNbTALMOHHO-UH(POPMAaLMOHHbIE YCNYTX, NEepeYeHb 1 pa3Mepsbl
onnarel KoTopbix obbsBneHbl WcnonHutenem Ha caiite https:/ligacybersport.ru/tomsk/, a
nopsAoK OKa3aHUA U onnaThbl KOTOPbIX yKasaH B HacToslel odepTe (ganee no Tekcty —
«OdpeprTa, [lorosop»).

B cootBetctBUM co cratben 438 [paxpanckoro Kopgekca P®, 6esycrnoBHbiM
NPUHATUEM  (aKLEnToM) YCrnoBUW HacToswen odepTbl CcyYUTaeTCsi OCyLlecTBneHue
3aKas3ymMKoM KOHKMIOAEHTHbIX AENCTBWWA, HanpaBfiEHHbIX HA WCMONHEHWE MPEeaIoXKEHHOro
[orosopa Ha ycrnosusix, ykasaHHbix B OcepTte, B TOM Yucre no 3anofiIHEHVIO NMEPCOHaNbHbIX
AaHHblX 3akasuuka (MoTtpebutens VYcnyr) B peructpaumoHHont copme Ha caite
WcnonHutens, no onnate Ycnyr, ucnonb3oBaHne matepuanos canta Wcnonuutens v np.,
npv 3TOM He TpebyeTcs BbiNnonHeHus Bcex ycnosuit OcdepThbl B MONHOM obbeme.

1. TEPMUWHbI U ONPEOENEHUA

B uenax HacTosLen nybnuyHon odepTbl HMKENPUBEAEHHbIE TEPMUHbBI UCMIONb3YOTCS
B CrefyloLmnx 3HaYeHusX:

Odhepta — HacTOAWMIA OOKYMEHT, onybrnuvkoBaHHbIW Ha canTte WcnonHurtens:
MHTEPHET pecypc, cofepXXalyuii NonHyr WHOPMaUnio O CoAepXaHuM U CTOMMOCTU yCnyr
WcnonHuutens, pasmelueHHbii no agpecy https://ligacybersport.ru/tomsk/ (nanee no tekcrty
cant Ucnonuutens).

Axkuent OdepTbl — nonHoe wu 0GesoroBopoyHoe npuHaTMEe OdepTbl nyTeM
OCYLLECTBIIEHUSA KOHKIMIOAEHTHbIX AENCTBUIA, yKasaHHbiX B n. 2.2. OdepTbl. AKLenTupoBaHue
OdpepTbl 3akasunkom NoaTBEPXKAAET 3aKodeHne [loroBopa Mexay CTOpOHaMU Ha yCroBUsX
HacTosien OdepThbl.

Yenyrm  — KOHCYNbTAaLUNOHHO-MH(POPMALMOHHbIE  YCyTH, OKasblBaemble
WcnonHutenem, cornacHo [lepeyHs u Tapuda, ykasaHHbix B [lpauc-nucte Ha caite
WcnonHutens, BblibpaHHble 3akasuvkom ([oTpebutenem Ycnyr).

Yecnyrn okasbiBaloTest icnonHutenem B onpegeneHHoe UM BpeMs U B onpeaeneHHoM
WcnonHutenem mecTte okasaHusA ycrnyr, 0 KOTOPOM 3apaHee (He nosaHee 2 (AByX) AHen Oo
AaTtbl Ha4yana okasaHus Ycnyr) Ha afgpec 3NeKTPOHHOM MOYTbl UM Ha MOBUMbHbLIA TenedgoH
3akasumnka ([MoTpebutena Ycnyr), ykasaHHbIx npu peructpauun Ha caitte Wcnonwutens
NPUXOAUT MUCbMEHHOE YyBe[oMIMeHne 006 3TOM unu nytem npefocTaBfeHUs CCbUIKU C
AOCTYNOM MO CeTU WHTEPHET K Kypcy Ycnyr Ha cante McnonHuTtens B COOTBETCTBUU C
BblbpaHHbIM 3akasuyukom (IMotpebutenem Ycnyr) Tapudom.

MNMoTpeburens Yenyr — nwoboe dusmnyeckoe HECOBEPLLEHHONETHEE NULIO, UHTEPECHI
KOTOpOro npegocTasnseTr 3akasynk, HEenocpefCTBEHHO Monyvatollee KOHCYMNbTaLUOHHO-
MH(OPMALIMOHHbIE  YCNyrKM, MepevYeHb U pasMepbl OnnaTtbl  KOTOPbIX OOBLABMEHbLI
Wcnonuutenem Ha canTe https://ligacybersport.ru/tomsk/.

3aKka3uyMKk — coBeplUeHHomneTHee U3nYeckoe nuULO OCyLLeCTBUBLLEE aKUenT
OdepThl, AeCTBylOLLEE B MHTEPECaX HecoBeplueHHoneTHero Motpebutens Ycnyr.
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OoroBop — porosop wMexay 3akasyukom, [OEWCTBYOLMM B MHTepecax
HecoBepLlueHHoneTHero NoTpebutens Ycnyr u McnonHutenem Ha okasaHue Ycryr, KOTopbin
3akntovaeTca nocpeacTsoM akuenta 3akasdnkom OdepThl MicnonHuTens.

Tapucd — Habop Ycnyr, Bxogswmx B CTOMMOCTb Kypca, BbibpaHHOro 3akasuvkom
(MoTpebutenem Ycnyr).

Kypc Ycnyr MOXeT CoCTOsITb U3 ogHOM Ycnyri, a Takke M3 naketa Ycnyr: 4 WTyki B
mecsu, 19 WTyk B Te4eHne 6 mecsaues, 38 LUTYK B Te4eHUe roga.

HaunmeHoBaHune Ycnyr n nepeveHb TapudoB ¢ Habopom Ycnyr, a Takke ux onucaHve
ony6nukoBaHbl Ha caiTe VicnonHutens.

2. MPEOMET JOFOBOPA

2.1. WUcnonuutens npepoctaBnsieT 3akasduky ([NoTpebutento Ycnyr), a 3akasuduk
onnaynBaeT KOHCYNbTALMOHHO - WHMOPMAUMUOHHbIE YCnyru, COrfnacHo BbIOPAHHOIO
3akasuukom (Motpebutenem VYcnyr) Tapuda Ha caiite Wcnonuutens. Onwucanwue,
NPOAOCIMKUTENBHOCTb U CTOMMOCTL YCnyr pasMmeLleHbl Ha canTte Ucnonuurens.

2.2. 3aKkasuuK BblpaXaeT CBOE MOoNfiHoe U 0e30roBopoYyHOE MNPUHATUE YCIOBUMA
HacTosawero [loroeopa (akuenTupoBaHue ycnoBuii Hactoswen OdepTol) nyTem
ocyLlecTBMneHe 3akas3yMkoM KOHKMIOAEHTHbIX AENCTBUA, HanpaBMeHHbIX Ha WCNOSIHEHUe
npeanoxexHHoro [loroBopa Ha ycnosusix, ykasaHHblx B OcepTe, B TOM Y1Cne No 3arnonHeHno
nepcoHanbHbIX AaHHbiX 3akasyuka ([oTpebutens Ycnyr) B peructpaumoHHoO dopme .Ha
cante WcnonHutens, no onnare Ycnyr, uCnonb3oBaHue matepuanos canta Wcnonuutens m
np.

2.3. AkuenTtys HacToswyto OdepTy, 3akasunk rapaHTUpYeT, YTO OH UMEET 3aKOHHbIE
npaBa BCTynatb B [OroBOpPHble OTHOWeEHWUst ¢ McnonHuTenem, a Takke rapaHTupyet
WcnonHutento, 4TO HaxoguTbCA B 34paBOM yMe, SICHOW MamsTv, B AeecrnocobHoctu He
orpaHuyeH, noj Ornekow, MnornevynTenbCTBOM HE COCTOWT, MOSMHOCTBIO MOHMMAET 3HaveHue
CBOUX [EWCTBUA W PYKOBOAWT CBOMMMU [EWCTBUSAMM, HE HaxoOAUTCS B COCTOSHUU
3abny>xaeHna oTHOCUTENbHO NPUPOAbLI UNU NpeaMeTa HacTosLero [loroBopa, He HaxoaMTCs
nog BnusHMEM obmaHa, Hacunus, yrposbl WUIKM CTEYEHUS TSXenblX OBCTOATENbLCTB, He
HaxoauTCsA B COCTOAHUM ankoronbHOro, TOKCUYECKOro UM HAapKOTUYECKOro ONbAHEHWS.

3akasuuk nopTeepxgaeT [OCTOBEPHOCTb BCEX BBEAEHHbIX WAEHTUMDUKALMOHHBLIX
nepcoHanbHbIX AaHHbIX 3akasduka ([MoTtpebutens Ycnyr) B perncrpaumoHHon opme Ha
cante UcnonHutens. Bece pucku, cBsA3aHHble ¢ HEKOPPEKTHBLIM/HEAOCTOBEPHLIM BHECEHMEM
BbiLLIEYKa3aHHbIX NepCcoHarbHbIX AaHHbIX, BO3naratTcst Ha 3akasuyvka.

2.4. Croumocte Ycnyr Ucnonuutensa no [oroeopy onpegensietcs [lpaic-nucrtom,
KOTOpbIA pasmellaeTcss Ha caiTe McnonHuTens u CcocTaBnsieT CyMMY, YKasaHHylo Ans
KOHKPETHOro nepevHs Ycnyr, uHTepecywowero 3akasuuka ([MoTtpebutens Ycnyr), B
COOTBETCTBUM C Tapudom, yKkazaHHbIM Ha CTpaHuLIEe Kypca.

3. MPABA U OBA3AHHOCTU CTOPOH

3.1. UcnonHuTtenb 06a3aH:

3.1.1. OpraHusoBaTb U obecneunTb Hagnexailee Ka4ecTBeHHOe MCTNONMHeHue Ycnyr,
npedycMoTpeHHbix B n. 2.1. Hactosiwero [loroBopa, B COOTBETCTBUM C Tapudom,
BbIbpaHHbIM 3akasuukom (lMoTpebutenem Ycnyr).

3.1.2. Okasatb BCce YcCnyrm B CpOKM, YyKasaHHble Ha cante Wcnomuutens, B
COOTBETCTBUN C BbliDpaHHbIM 3akaszumkom ([MoTpebutenem Ycnyr) Tapudom.
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3.1.3. ObecneunTb 3aWmUTy NEepcoHanbHbIX AaHHbIX 3akasyuka (MoTpebutensa Ycnyr),
nonyyeHHbix McnonHutenem B npouecce ucnonb3oBaHus 3akasuvkom ([oTpebutenem
Ycnyr) canta UcnonHutens.

3.2. UcnonHuTens BripaBe:

3.2.1. MNpuBnekaTts TpeTbUX NULL AN OKa3aHWUs YCnyr B Ka4ecTBE COUCNONHUTENEN no
ceoeMy Bblbopy ©Ge3 cormacus 3akasuuka, Hecs OTBETCTBEHHOCTb 3a WX AeilcTBus
OTBETCTBEHHOCTb KaK 3a CBOM CODCTBEHHbIE.

3.2.2. CamocTosATenbHO onpenenate opMbl U METOAbLI OKasaHust YCnyr ¢ yvyeTom
AencTBytollero 3akoHopatensctea P®, a Takke YCNoBUI OKasaHWS KOHKPETHbIX YcCnyr,
BKIKOYaAs, HO HE OrpaHMYNBasiCb coAepXaHue YCnyr, MECTO 1 Bpemsl okasaHus Ycnyr.

3.2.3. CamocTtoaTenbHO oOnpegensTs COCTaB W KONWYECTBO Cheuuanucros,
okasbiBatoLmx Yenyru 3akasuvky (lMotpebutenio Yenyr).

3.2.4. llo cBoeMy YyCMOTPEHUIO Onpedensitb U ycTaHaBnuBaTb CTOMMOCTb YCnyr
cornacHo Tapugos, ykasaHHbix B [paiic — nucte Ha caiite UcnonHuTens, a Takke U3MEHNATb
MX B OLHOCTOPOHHEM rMopsfke, nyTem onybnukoBaHMA TakuX WU3MEHEeHWn Ha cante
UcnonHutena 6e3 ysepomneHuss 3akasuuka ([Notpebutens Ycnyr). Mo nucbMeHHOMY
3anpocy 3akasyuka VicnonHutens npegocrasnsaeT paiic — nucT Ha Ycenyru MicnonHuTens no
MHTEpecyLmUM ero Tapudgam Ha agpec 3neKTPOHHOW MOYThl UNKu Ha MOBUIbHbLIA TenedoH
3akasuuka, yKasaHHbIX Npu pernctpaunm Ha caiite MicnonHutens.

3.2.5. OkasbiBaTb Ycnyru TONbKO MOCNe BHEceHMs 3aka3uumkom mnpegonnartbl B
pasmepe 100% ot crommoctu Ycnyr B cOOTBETCTBUM C BblOpaHHbiM Tapudom wu
akuenTuposaHuem Hactosiwen OdepThbi.

3.2.6. lNonyyaTtb oT 3akasuyuka nobyo Hdopmauuio, HeobXoaAUMY ANS UCMOMHEHUS
csomx obssatenscte no Odepte. B cnyyae Henpepacrtaenewuss nubo HENOSIHOTO WK
He0CTOBEepHOro npefacraeneHnsa 3akasvunkom uHdgopmauyuu, WcnonHutens Bnpaee
NPUOCTaHOBUTL UCMOMHEHWe cBoux obsizatenbctB no HacTtoswemy [orosopy Ao
npeacTasneHus Heobxoanmon nHopmaumm B NosIHOM obbeMe.

3.3. 3aka3uuk (MoTpebutens Ycnyr) o6s3aH:

3.3.1. CoBepwmnTb AelCTBUMSA Ha caiTe McrnomHutens no 3anosiHeHuto opmbl Ha
cornacue Ha obpabotky WcnonHutenem nepcoHanbHblX AaHHbiX 3akasuuka (MoTpebutens
Yenyr) B peructpauuoHHon copme Ha cainte WcnonHutens wunv  nNpeaocTaBvThb
WcnonHutenio nognucaHHoe MM NUCbMEHHOE cornacve Ha o0bpaboTKy nepcoHanbHbIX
AaHHbIX 3akas4uka (MoTpebutensa Ycnyr) Ao Hayana okasaHus Ycnyr.

WcnonHutene no obwemy npasBuny He NpoBepsieT AOCTOBEPHOCTb NEPCOHANbHbIX
AaHHbIX, NpefocTaBnAeMbix 3aKkasyMkoM U HE  OCYLUeCTBMASIET  KOHTpoSnb 33
peecnocobHocTbio 3akasyuka. McnonHutens UCXOAUT U3 TOro, YTO 3akasuuk NpefocTaBnsaeT
[OCTOBEPHYIO U [JOCTATOYHYIO NePCOHanbHy0 MHOpMaLMIO Mo Bonpocam, npeanaraemoiM B
hopme perucTpaumm, u nogaepXmsBaeT 3Ty UHOPMALMIO B aKTyanbHOM COCTOSIHUN.

3.3.2. ObecneunTb cBOEBPEMEHHOE NMpubbiTne MoTpebuTtens Ycnyr B onpeaeneHHoe
WcnonHutenem Bpemsi 1 MECTO OKasaHus YCnyr unu BoCnonb30BaTbCs CChINKOW C AOCTYNOM
Ha canTe WcrnonHutens K kypcy Ycnyr B COOTBETCTBUM C BbiOpaHHbIM Tapudom, ykaszaHHble
B yBenomMmneHuu VicnonHutens, a Takke cobniogaTte OOLENPUHATBHIE HOPMbI NOBEAEHWS,
obecneuntb cobnogeHne npaBun BHYTPEHHEro pacrnopsgka WcnonHutens u TexHuku
BesonacHoCTU B MecTe okasaHus Ycnyr.

3.3.3. Obecneunte  GepexHoe ucnono3osaHue  [lotpebutenem  Ycnyr
npegocTasneHHoro McnonHutenem wumyllectsa npyu okasaHum um YCrnyr, B T.4. HO He
OrpaHn4MBasCh. NMomeLleHu, obopyaoBaHUs, HOYTOYKOB, OPITEXHUKU, MSATKOW U OCUCHOIA
mebenu, ABepei, LUTOP, AEMOHCTPaLMOHHbIX MAaTeEpPUanos, a B Criyyae ux yTpaTtbl Unu nopyu

" Ctpanuua 3 n3 13



-~ . =

- BO3MECTUTb MOHeceHHble WcnonHutenem ybbiTkM B MOSHOM OObEME B COOTBETCTBUM C
3akoHogatenscTeom P®. B cnyyae npuumHeHus Motpebutenem Yenyr yuwepba nmyliectsy
WcnonHutensa coctaenseTca ABYXCTOPOHHWUI AKT, C yKa3aHue xapakrepa, Npu4uH, nepevHs
NOBPEXAEHN M CTOMMOCTM MPUYMHEHHOrO yulepba B TeuyeHue 2 (OByx) pabouyux gHein c
Aatbl ux obHapyxeHusa MicnonHutenem. Ecnu 3akasuuk oTkasbiBaeTcs NOANUCHIBaTL AKT, TO
OH nognucbiBaeTcs McnonHutenem B OAHOCTOPOHHEM MOPSAKE M B HEM AEenaeTcs OoTMeTKa
06 atom. 3akaszumk obsizaH BO3MECTUTb MNpUYUHEHHbIN [MoTpebutenem Ycnyr yuwepb B
TeyeHune 7 (cemu) pabounx gHEN € AaTbl COCTaBMEHUA U noanucadusa AkTa.

3.3.4. BbinonHaTe ykasaHus McnonHutens npu okasaHuM MM Ycnyr, B 4acTHOCTU
NPOSABMATb yBaXeHUE K nepcoHany MICnonHUTENs 1 OKpyXXaroLLum.

3.3.5. Onnauueats Ycnyrm B nopsigke, npegycmotpeHHom OdepToi B COOTBETCTBUM C
BblOpaHHbIM Tapudom.

3.3.6. CamocTosTeNbHO perynspHo OcyLecTBnATbL NpoBepky Ha canTe McnonHutens
HanuM4mMsa UsMeHeHuin nepeyHs Ycnyr McnonHutens, ux CToMMoCTU, a Taioke obecnevmBaTthb
TEXHUYECKYI0O BO3MOXHOCTb MOMb30BaHWUs ycnyramv McnonHuTens co CBOEW CTOPOHbI, a
MMEHHO: Haanexawun oOecnepeboinHbIi AOCTYN B WHTEPHET, Hanuyue nporpaMmmMHoro
obecneyeHuss, COBMECTMUMOro c nepegadveinn uHdopmauum oT McnonHuTens wu apyrux
HeoBOXoaNMbIX CPELCTB.

3aKasyuKk He MOXEeT CCbINaTbCA Ha CBOK HEeUHMOPMUPOBAHHOCTbL O BHECEHUU
U3MeHeHu Ha cante cnonHutens.

3.3.7. HeykocHuTenbHo M ©6e30roBopoyHO cobnaaTh YCNOBUA WCMOSMb30BaHUS
cepsucos canta Wcnonuutens, ykasaHHble B Pasgene 5 HacToswen OdepTbl, @ Takke uHble
TpeboBaHus, ykasaHHble VicnonHutenem B HacToswen OdepTe.

3.4. 3aka3uuk (MoTpebutens Ycnyr) Bnpaee:

3.4.1. Belbpatb Ycnyru us lNpaiic — nucta Ha cante Ucnonnutens.

3.4.2. TpeboBaTb Hagnexallero ¥ CBOEBPEMEHHOIo okasaHus Ycnyr McnonHutenem,
cornacHo BbibpaHHoro 3akasuukom ([otpebutenem Ycnyr) Tapuda.

3.4.3. ObpaliaTbes K MicnonHutento no BceM BOMNPOCaM, CBSI3aHHbIM C OKasaHWeM UM
Yenyr, a TaKke 3afasaTb BONPOCHl, CBA3aHHbIE C NOPSAKOM U CPOKOM OKasaHMem Ycnyr, ux
CTOUMOCTbIO.

4. OMNATA YCNIYT

4.1. LUena HacTosilero [loroBopa cknapbiBaeTcs U3 BCE CTOMMOCTM OKasblBaeMblX
WcnonHutenem Ycnyr B TedeHue cpoka AelcTBus Hactosilero [loroBopa, BKIMOYEHHbLIX B
Tapud, BbibpaHHbin 3akasunkom (MoTpebutenem Ycnyr).

WcnonHutens wuMmeeT npaBo MO CBOEMY YCMOTPEHUIO MNPEeAoCTaBnATb CKULKM
3akasuuky ([MoTtpebutento Ycnyr) B cooTBETCTBYIOLWEM BbiOpaHHbIM UM Tapude, a Taioke B
OOHOCTOpPOHHEM mnopsake 6e3 yBegomneHust 3akasuuka ([loTpebutena Ycnyr) nsmeHsTb
pasMep CKUAOK UMM OTMEHATb UX B NOMHOM pasmepe Ha canTte WcnonHutens.

B cnyyae opgHocTOpoHHEro pactopxenusi [loroBopa 3akas3yuMkom Mo  Jiodbim
OCHOBaHMAM nepepacyeT Bo3Bparta VcnonHutenem CTOMMOCTM HE OKasaHHbIX Ycnyr
MPOVCXOAUT MO CTOMMOCTM KOHKPETHbIX Ycnyr, ykasaHHbix B Tapude, BblbpaHHOM
3akasuukom ([NloTpebutenem Ycnyr) 6e3 yyera paHee npefoCcTaBrieHHbIX CKUAOK Mo
Ycnyram.

4.2. 3akasyuk onnauymsBaeTr Ycnyrm WcnonHutens, ykasaHHble B pasgene 2.1.
[oroeopa B poccuinckux pybnsx. Onnata npepoctasnsemsix Wcnonuutenem Ycnyr
NPOU3BOANTCH MOCAe perncrpaumu Ha cante McnonHutena nyTtem 3anosiHEHMS hopMmbi.
OnnaTta npoucxoauT nytem Bbibopa nopxoasiliero cnocoba onnarel Ha cante WcnonHutens
nocrne Haxatus kKHonku «OnnatuTby.
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4.2. 3aka34uk cornacHo BeibpaHHoro um (Motpebutenem Yenyr) Tapuda npoussoguT
onnarty Ycnyr MicnonHutens He nosgHee 2 (aAByx) pabounx AHen Ao AaTtbhl HAYana okasaHus
Ycenyr B pasmepe 100% npemonnatbl nytem nepeyucneHuss Ges3HanuyHbiX OeHEeXHbIX
cpeactB Ha pacdyeTHbii cveT Wcnonuutena. [aton onnatel Oyger cuutaTtbCsi AeHb
3a4YUCNEHUSA AEHEXHbIX CPEeACTB Ha pacyeTHbli cyeT Wcnomuutensa. [locne nonyyexus
Wcnonuutenem AeHexXHbIX CpefcTB B MNOSTHOM obbeme Ha agpec areKTPOHHON NOoYThl Unn Ha
MobuneHbIn TenedoH 3akasuuky ([Motpebutens Ycnyr), ykasaHHbIX NMpu perucrpauum Ha
cavte WcnonHutens Hanpaensetcs UHMOPMaUMs O TOYHOM MECTE U BPEMEHW OKasaHusi
Yenyr unn HanpaenseTca ccbinka ¢ OOCTynoMm Ha cante McnonHutena K Kypcy Ycnyr B
COOTBETCTBUM C BbiBpaHHbIM Tapudom.

4.3. B cnyyae ecnu 3akasuuk ([MoTpebutenb Ycnyr) no yBaKUTESNbHON MpuUYnHE
(6bonesHn, kotopast noaTBepXAaeTcsd OONMbHUYHLIM JIMCTOM, CrpPaBKOW YCTaHOBIIEHHOIO
obpasya WM WHOro cobbiTus, NMOATBEPXKAEHHOrO KOMMETEHTHLIMUW OpraHamu) He Cmor
BOCMosnb30oBaTbeca Ycnyron McnonHutens B HasHa4YeHHOM MECTe U BPEMEHU Unu J0CTyrnom
Ha canTte VicnonHuTens K Kypcy Ycnyr B COOTBETCTBUM C BbiOpaHHbIM Tapudom, To 3akasyuk
Bnpase obpaTtuTbcs K MicnonHuTento NoBTOPHO 3@ NpegoCcTaBneHueM AaHHOW Ycnyru, npu
atoMm UcnonHutens HasHa4yaeT HOBOE MECTO U BpeMsi OkasaHus Ycnyru unu npegocraenset
HOBbI AocTyn Ha cainte WcnonHutens Kk Kypcy Ycnyr B COOTBETCTBUM C BbIOpaHHbIM
Tapudom. [laHHoe npaBo 3akasyumk yTpauuBaeT B criyyae obpaiwyeHus K McnonHutenio no
ncreyeHun 4 Hepenb Mnocrne OKOHYaHUs CobbITUS MPU3HAHHOIO CTOPOHaMU YBaXKUTESTbHOW
NPpUYMHON WU He npefoCTaBlieHusl [OKYMEHTOB, MOATBEPXKAAKLWNX YBaXKUTErbHbIE
NpUYMHbLI Henony4YeHus um Yenyr MicnonHurens.

4.4. B cnyyae ecnu 3akasuuMk OTKasbiBaeTcsi Ha cauTte McnonmHutens oT paHee
cornacoBaHHoro ¢ McnonHutenem m onnadeHHoOro Kypca Ycnyr, TO pasmep [OeHEeXHbIX
cpefcTs, noanexalynx Bo3sparty 3akasuuky, onpegensiercs B cneayowem nopagke:

- Npu OTMEHe Kypca Ycnyr Ao AaTbl Hayana okasaHus Ycrnyr CTOMMOCTb Kypca Ycnyr
BO3BpaLlaeTcs 3akasuuky, ¢ yyeTom akTuyecku NoHECEHHbIX 3aTpaT McnonHurens,

- Mpu OTMeHe Kypca Ycnyr, no kotopomy WcnonHutens Havan okasaHuwe Ycnyr
CTOMMOCTb YCryr, Bo3Bpallaemblx 3akasyuky onpegensercs nponopLmoHanbHO CTOUMMOCTU
HE OKasaHHbIX YCriyr, ¢ y4eToM hakTU4eckn noHeceHHbIx 3aTtpaT VicnonHurtens.

MakcumanbHas cymmMa BO3Bpata nocre Havana okasauua WcnonHutenem kypca
Yecnyr coctaBnsiet 70% ot mecsuHoro Tapuda. BosBpar 3akasumky OEHEXHbIX CpeacTs
ocyuwjectenseTcss B TeveHne 20 (aBaguatv) pabouux OHEN ¢ MOMEHTa yBe[omsieHusi ob
OTKase OT paHee cornacoBaHHOro ¢ McnonHutenem v onnavyeHHoOro Kypca YCnyr Ha cuyerT, ¢
koToporo 6bina npoussegeHa onnarta.

4.6. B oTHOWeEHUN MobbIX AeHeXHbIX 0b6si3aTtenbcTB CTOpoH no [JoroBopy 3akoHHble
NPOUEHTLI, NpeaycMoTpeHHble ctatben 317.1. [paxpaHckoro kogekca PP (npoueHTbl Ha
CymMMy forfira 3a nepuop nosib30BaHWUs OEHEXHbIMUW CpPeAcTBamMu), HE HAYUCMNATCA U He
ynnadunsatotca CTopoHamu.

5. OBLUUE YCNOBUSA UCMOJNIb30OBAHUA CEPBUCOB CAUTA UCTOJNHUTENA
5.1. lNocewas cant Wcnonuutens, 3akasuvMk rapaHTUpyeT, 4To 3akasuuk [oCTur
COBEpLUEHHONETNS, UMEEeT MpaBO 3ak/i4yaTb CAENKW B COOTBETCTBUM C [EUCTBYIOLLMM
3akoHogartenscTeom PO.
5.2. [ina nonyyeHusa 3aka34ynkom JocTyna k cepBucam canta VicnonHutens tpebyetcs
peructpauus 3akasyvka ([MoTpebutens Ycnyr) Ha caiite WcnonHutens nyTem cosgaHust
YYETHOW 3anucu W 3anofiHeHWe perucTpauuoHHon ¢opmel Ha cante Wcnonuutens
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[IOCTOBEPHOI, MONMHOW U TOYHON uHdopmauuein o 3akasuvke ([loTpebutene Ycnyr), npu
aTom 3akasyuk 0ba3aH NOCTOSHHO NOAAEPKUBaTbL €€ B aKTyanbHOM BUAE.

5.3. 3akasuuk cornawiaeTcs C TeM, BCe YTO AENCTBUA C UCMOSb30BAHUEM Y4YETHOW
3anucu 3akasuyuka, CoBepLUEHHble Ha caifTe McnonHuTtens nocne aBTopu3auuin 3akasyuka
(No ero NoruHy ¥ Naponio), NPM3HaKTCs AENCTBUSAMU 3akasunka, YTo sBnaeTcs BeccnopHbiM
[l0Ka3aTeENbCTBOM BONEU3BLABNEHNS 3aKaszunka Ha BbINOMHEHWE 3TuX AencTeui. B cnyvae
nepegayn  3akasyMKOM florTMHAa M Napons  Kakomy-nubo TpeTbemy fuvuy, BCHO
OTBETCTBEHHOCTb 3a AENCTBUSA 3TOTO TPETLETO NULA, COBEpPLUEHHbIE HA canTe McnonHutens,
HeceT 3akas4uk.

5.5. B cnyyae BO3HUKHOBEHWUSI CUTyaLMUi, NpuM KOTOpbIX Y aAMUHUCTpaTopa caiTa
WcnonHutens BO3HUKHYT COMHEHUS B TOM, YTO 3akas3uuk gBnserca obnagartenem npas Ha
pasmeLlaemyo UM nHcdopmauumio o 3akasuuke (Motpebutene Yenyr), aaMUHUCTpaTOp canta
WcnonHutens Bnpase no CBOEMY YCMOTPEHMIO YAANUTb YXXe pasMeLLeHHYI0 UHopMaLmio o
3akasuuke ([NoTpebutene Ycnyr) unu 3akpbiTe 4OCTYN K HER.

5.6. Npwu ucnonbsoBaHum carta MicnonHutens 3akas4yuKky 3anpeLyaeTcs:

5.6.1. KonnpoBaTtb n/unm pacnpocTpaHaTb TPETbUM NMLAaM Kakyto-nubo uHgopmaumio,
nomnyyeHHylo Ha caiTte WcnonHutensi, kpome crnyyaes, Korga Takas QYyHKUMSA npsmo
npeaycMoTpeHa Ha caiiTe 1 3akpensieHa B yCrnoBusx BbiopaHHoro 3akasynkom Tapuda;

5.6.2. Vcnonb3oBaTb MHGOpMauUMo, MOMAyYEHHYO Ha cauTe WcnonHutens, ans
OCYLLECTBMEHUSI KOMMEPYECKOW [EATENbHOCTW, u3BnevyeHus npubbinu  nubo  ans
MCNOIb30BaHUs NPOTMBOpEeYaLym 3akoHoaaTenscTey PO cnocobom;

5.6.3. KonupoBatb unu uHbIM crnocobom Mcnonb3oBaTb MPOrpamMmHyt0 4YacTb cawnTa
WcnonHutens, a Takke ero gusanH 6e3 nucbmeHHoro cornacus VicnonHurens;

5.6.4. Pasmewartb Ha cante WcnonHutensa niobble nepcoHanbHble AaHHble TPeTbux
niy 6e3 ux NUCbMEHHOro cornacusi, B TOM 4ucrie JAomaluHue azjpeca, TenedoHbl,
nacrnopTHble [aHHble, agpeca 3MeKTPOHHOM MOoYTbl, a Takke pasmelyatb nobble dannsl,
KOTOpble COAepXaT BUPYCbl W [ApyrMe BpedoHOCHble nporpammbl (3akasuuk obsizaH
npoBoAuTb npoBepky annoB Ha 6es3onacHOCTb nepes uX pasMeLlleHUMeM Ha cante
WcnonHutens);

5.6.5. N3ameHATb KakuMm Obl To HM ObiNO cnocobom nporpamMMHy0 4acTb cauTa
WcnonHutens, coBeplwaTtb MHble  OEeNCTBUS,  HanpaefeHHble Ha  U3MEHeHue
hyHKUMOHUpOBaHUsa 1 paboTtocrnocobHocTu canta UcnonHurens;

5.6.6. YnotpebnsaTtb GpaHHble CNoBa U BbIpAXXeHWs MPU UCMOMb3oBaHWW YaTa canTa
McnonHuTens, B T.4. OCKOpONATE M UHbIM 0Opa3om HapylaTb npasa u csobofbl TpeTbux
nUL, YYacTBYIOLLUMX B YaTe, a Takke pasmeLlars nHopmMaLmio, HapyLuatoLLyo JenCTByoLne
HOpMaTUBHO-NpaBoBble akTbl PO, oxpaHsemble 3aKOHOM npaBa U UHTEpPEeChl TPeTbUX NUL;
OCKOpPONSOLWY HPaBCTBEHHOCTb, YECTb W [OCTOMHCTBO; SBMSAOLLIYIOCA BPELOHOCHOWN,
YyrpoXKarLlen, KrNeBeTHUYECKON, nponaraHaupylowen HeHasBucTb W/unu AUCKPUMUHALINID
niofei No pacoBOMY, 3THUHECKOMY, MOSTIOBOMY, CoOLManbHOMY NpuU3Hakam; CrocobOCTBYIOLLYIO
Pa3XUraHUIO PENUrMO3HON, PacoBON WU MEXHaLUMOHAaNbHOM PO3HW; COAEp’Kallylo CUEHbI
Hacunusa, Nnbo XXecTokoro obpalleHnsa C XUBOTHbLIMKW; PEKNamMy HapKOTUYECKUX CPeAcTB U
g ¥ 8

56.7. lNpun uuTupoBaHunm matepuanoB canTta WcnonHuTensa, BKOYaA KOHTEHT,
cogepxawminica B Kypcax Ycnyr, 3akasumk o0s3yeTcsi ykasbiBaTb CCbUIKY Ha caT
WcnonHutens.

5.6.8. Hapywartb, 6rnokupoBaTb unuM uHbIM 0ob6pasom HaHocwuTb yulepb kakum-nmbo
cpenctBam 6esonacHocTu cainta WcnonHutens, a Takke cpefctsam, npegoTepallaroLlum
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UM OrpaHUYMBaIOLLMM WCMONb30BaHME WU KOMMpoBaHue Kkakoro-nubo kypca Ycnyr, K
koTopomy UcnonHutens npegoctasun goctyn 3akasuuky (lMotpebutento Yenyr).

5.7. Axuentupys HacToAwmin [loroBop, 3aka3yuky [aeT CBOe cornacue Ha
HanpasneHne WcnonHutenem no agpecy aneKTPOHHON MoYThbl Ui Ha MOBUnbHbIA TenedgoH
3akasuuka, yKasaHHbIX Npu peructpauum Ha caitte MicnonHurens:

5.7.1. TpaH3aKUMOHHO-TPUITEPHbIX COOBLLIEHUIA, KOTOpbIE:

- noaTeepxaaT dakT ucrnonbsoBaHus 3akasvukom ([NoTpebutenem Ycnyr) cepsucos
canTta Vicnonuutens (perucTpauuio Ha caiite, 3anuck Ha Kypc Ycnyr, onnarty u 1.4.);

- NPeAOoCTaBNAT 3aKasquKky MHopMaumio, UMEIOLLYI0 3HayeHne Ans 3MdEKTUBHOIO
ncrnonb3oBaHus cepsuca canTta McnonHurens (yBegomneHme o Ha4yane Kkypca v 1.4.).

5.7.2. NHpopmaLMOHHBIX, HOBOCTHbIX U MapKEeTUHIOBbIX, B TOM 4YMCNE PeKIaMHbiX,
coobLeHnn, KoTopbIe:

- MHOPMUPYIOT 3akadumka O MeponpusaTusx, NpoBoaumbix McnonHutenem unm ero
napTHepamu;

- UHOPMUPYIOT 3aKka3uuka o0 AENCTBYIOLMX CKUAKAX U akuusix MicnonHutens.

3akasuuk Brpase B noboe Bpems OTKasaTbCs OT MOMyYeHUs COODLLEeHU YKasaHHOW
Kareropun, Ana 3Ttoro 3aka3yuuk MOXET HanpaBuTb COOTBETCTBYIOLLMI 3anpoc Ha caunTte
WcnonHutens.

5.8. WcnonHutens npuHMMaeT HeobxoouMble M OOCTaTOYHbIE OPraHU3auUOHHLIE U
TEXHUYECKMEe Mepbl AN 3alMThl NepcoHanbHbIX AaHHbIX 3akasyvuka ([MoTpebutensa Ycnyr) ot
HENPaBOMEPHOro WV Crny4yanHoro [AOCTyna, YHUYTOXEHWSA, W3MeHeHus, OnokuposaHus,
KOMMPOBaHWSA, pacnpocTpaHEeHUs, a Takoke OT MHbIX HENPaBOMEPHLIX AeNCTBUN C Hel. K aTum
MepaM OTHOCATCH, B YaCTHOCTW, BHYTPEHHSS MpoBepka npoueccoB cbopa, XpaHeHus u
06paboTkn nepcoHanbHbIX AaHHbIX U Mep Oe3onacHoCTW, BKYas COOTBETCTBYHLLEE
wndposaHne n mepbl nNo obecneveHunto uanyeckon 6e3onacHOCTM NepPcoHanbHbIX AaHHbIX
ANA npefoTBpalleHns HeaBTOPU3UPOBAHHOIO AOCTyNa K CUCTEMaMm, B KOTOPbIX XpaHWUTCS
nepcoHanbHasa nHgopmauus.

5.9. Ycnosus ncnonb3oBanus gannos cookie:

9.9.1. ®annbl cookie — 310 HebonblLuMe TEKCTOBblIE hairibl, KOTOpble mnocre
npocmoTpa 3akasuukom ([Motpebutenem VYcnyr) dparmeHToB caita WcnonHutens
COXPaHSIIOTCSA Ha ero yCTPOMNCTBE;

5.9.2. WUcnonb3oBaHune dainos cookie nossonsetr McnonHUTEnt KOHTPONMPOBAaTH
OOCTYNHOCTL cepBucos canTta WcnonHutens, aHanuavpoBaTth AaHHbIE, a TakKe NoHUMmaTh,
KaK pasBuBaTb CEPBUCHI MO OKa3aHuo Ycnyr;

5.9.3. Ha cepsucax Caita ucnonb3yrorcsa crnegyroLme Tunbl painnos cookie:

5.9.3.1. TexHunyeckue cannbl cookie: Heobxoaumbl AnNa KOppekTHo paboTbl cainTa
WcnonHutensa. Takvwe cannbl cookie no3BonaoT onpesensTtb annapaTtHoe U nporpaMMHoe
obecneyeHue ycTpoicTea 3akasyuka ([lotpebutens Ycnyr); BbiaBnsTbL owmMbkn npu pabore
canta VcnonHutens; TecTMpoBaTbh HOBblE (DYHKUWUW ANA NOBLILIEHWUST NMPOU3BOAUTENBHOCTH
caunTa VicnonHutens;

5.9.3.2. ®ainbl cookie ans ayTeHTudwukauum: Heobxogumbl, 4TODbI 3anomuHaTh
3akasuukoB ([NoTpebutenen Ycnyr). bnarogaps takum cainam 3akasuuky ([otpebutento
Yecnyr) npu HOBOM noceuwleHun canTta WcnonHUTEens He HyXXHO 3aHOBO BBOAWTH
aBTOPU3aLUNOHHbIE AaHHbIE;

5.9.3.3. AHanutuyeckue daiinbl cookie: OHU NMO3BOMSAIOT NOACYUTLIBATL KONMUYECTBO
3akasuukos ([MoTpebutenen Ycnyr) Ha caiite MicnonHutens; onpeaenaTb, Kakue AeiicTBuA
3akasuuku ([Motpebutenun Ycnyr) cosepwwawT Ha cante WcenonHutensa (nocewjaemble
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CTpaHuLbl, BPEMSA U KONMYECTBO MPOCMOTPEHHbIX cTpaHul). COop aHannTUYEcKnx AaHHbIX
OCYLLECTBISIETCA Yepes napTHepos, B ToMm vucne Google Analytics, Yandex Metrika.

5.9.3.4. PeknamHble cannbl cookie: OHM nomoOralT aHanusvMpoBaTtb, W3 KaKux
uctoyHukos 3akasuuk ([otpebutens Ycnyr) nepewen Ha calt VcnonHutens, a Takke
nepcoHanu3npoBaTh peKnaMHble COODLLEHMS.

Cpok xpaHeHus chainoB cookie 3aBUCUT OT KOHKPETHOrO TUNna, HO B NloboMm cny4yae He
npeBbilLaeT cpoka, HeobxoouMmoro Ans AOCTUXKEeHUs uenen obpaboTkn nepcoHanbHbIX
AaHHbIX 3akasuuka (MoTtpedbutens Ycnyr).

lNpn noceweHun canta Wcnonuutenb 3anpawmBaeT cornacue 3akasuuka
(MoTpebutenst Ycnyr) Ha ncnonb3oBaHue cainnos cookie. [na npekpawieHnss obpaboTku
annos cookie 3akasuuk (lMoTpebutens Ycnyr) MOXeT M3MEHUTb HACTPOWKM UCTIONb3YeMbIX
Opay3epoB Ha BCeX YCTPONCTBAX (KOMMNLIOTEP, MOOUMbHBIE YCTPOICTBA).

BAXKHO: npu oTkase oT ucnonb3oBaHus aitnos cookie otaenbHble QyHKLUUKN canTa
WcnonHutensa mMoryT ObiTb HEAOCTYMNHBLIMKU, YTO MOBMMSAET Ha BO3MOXHOCTb WUCMOMb30BaHMA
canta Wcnonuutens.

5.10. AomuHucTpatop canta icnonHuTtens Bnpase:

5.10.1. B noboe Bpems uameHsTb ohopmneHune canta UcnonHuTens, ero CTpykrypy,
KOHTEHT, CMUCOK CepBUCOB, W3MEHATb WY AONOMHATL UCNOMNb3YyEMbIE  CKPUNTHI,
nporpaMmHoe obecnevyeHve u apyrme obbeKTbl, NCNOoMb3yemMble U XpaHsWmnecs Ha canTe
Wcnonuutens, nobble cepeBepHble nNpunoxeHus B nboe Bpems 0e3 npefsBapuTenbHOro
yBegomneHusi 3akasuduka (Motpebutens Ycnyr).

5.10.2. Mo cBoemy cOBCTBEHHOMY YCMOTPEHUIO MpPUOCTaHaBNMBaTb, OrpaHU4MBaTh
unn npekpawatbe goctyn 3akasuuka ([MoTpebutensa Ycnyr) ko Bcem wunu K nobomy u3
Paspenos unu cepsucoB canta VcnonHutens, B T.4. ANs NpoBefeHUs NpodunakTnyecku
paboT B Heobxognmom obbeme 6e3 cornacosaHus ¢ 3akasumkom (MoTpebutenem Ycnyr), Ho
C yBeAOMIIEHUEM O NpeacTosALmMx paboTax, BbiBeLLeHHOM Ha cainte WcnonHutens.

[lencTBuns nNo orpaHMyYeHnio, NPUOCTAHOBIIEHNIO UNK NpekpaLyeHunio (BrokuposaHmio)
poctyna 3akasuuka ([MoTpebutens Ycnyr), a Takke yganeHve npodunsa 3akasvmka mMoxeT
6bITb NPOU3BEAEHbl B CREQYIOLUX CrydasX:

- PacnpoctpaHeHve nopoyallen agmmHucTparopa canta icnonHurens, camoro canta
WcnonHutens, gpyrux nonb3osatenen cavrta uHdopmauuv, BHE 3aBUCUMOCTU OT MecTa u
dhopmbl ee nosiBrneHus;

- lNpepocraBneHne 3aBegomo noxxHoit uHdopmauumn o 3akasuuke ([NoTpebutene
Ycnyr) npu peructpauum Ha cante WcnonHutens;

-OTKkas B npepocTaBneHun Heobxoammon uHdpopmMauun agMUHUCTPATOpPY canTa
WcnonHutens no ero 3anpocy,;

- MpuynHeHun Bpeaa gpyrum nonb3oBaTensam canta MicnonHutens;

- Ha ocHoBaHun ykasaHusi/pelleHna rocyaapCTBEHHOMO (MyHULMNANbHOIO) WHOro
YNONTHOMOYEHHOro opraHa.

B cnyyae ypaneHusa [lpocdwmna 3akasumka, €ro  BOCCTAHOBJIEHWE  He
npegycmaTtpuBaeTcs. 3akasyuk, [aHHble KOTOporo yganeHsl ¢ cavrta lVcnonHutens, He
uMeeT npasa Ha cosgaHue HoBoro [lpoduns 3akasuuka. [Mpu oBHapyXeHun, TakoWi
Mpodune yaanseTca agMuHucTpaTopom canta MicnonHuTens.

5.11. Joctyn kK cepBucam caunTa VicnonHuTtensa npegocTaBnsAloTcs Ha ycnoBusix «AS
IS» («KAK ECTb») B cooTBeTCTBUM C OOLUEMPUHATLHIM B MEXAYHAPOAHON npakTuke
npuHUmMnom, T.e. 6e3 npefocTaBneHus agMuUHUCTpaTopomMm canTta VcnonHutens rapaHTuii
noboro poaa (MpsiMbIX U KOCBEHHbIX), B YaCTHOCTU O TOM, YTO:
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- OCHOBHble BO3MOXHOCTM W Ka4yecTBO cepBucoB cainta Wcnonuutens Oyayr
cooTBeTCcTBOBaTL TpeboBaHuam n oxupanmam 3akasyuka (Motpebutens Ycnyr), a Tawke
AOCTyN K HuM ByaeT npenoctaBnsaTbes ObICTPO, HENPEPBIBHO, HAZEXHO 1 6€3 oWnboK;

- BCe owmnbku nnu aedektol B paboTe canta McnonHutens OyayT ncnpasneHsi;

- YTO nporpammHoe obecneyeHme cepBucoB cainta WcnonHutensa OyaeT MnosHOCTbIO
COBMECTUMO C wucnonb3yembim 3akasuukom ([loTpebutenem Ycnyr) nporpamMmmHbIM
obecrnievennem u byget becnepeboiiHo paboratb Ha NOBLIX MCNOMb3yeMbiX 3aKa3yuKom
(MoTpebutenem Ycnyr) TexHU4eckux cpeacTeax, 4to y 3akasuuka (Motpebutens Ycnyr) He
BO3HUKHYT TEXHUYECKME CIIOXHOCTM, MpU ucnonb3oBaHuu canta WcnonHutena B T. 4. C
MOBUNbHBLIX yCTponcTe. AgMuHUCTpaTop caiTta WcnonHutens He NpUHUMAaET NMPEeTEH3uii Mo
3TOMy MOBOJY M He HeceT OTBETCTBEHHOCTb 3a NepepbiBbl B pabote canta WcnonHurens,
BbI3Ba@HHbIE TakMmMu OOBEKTMBHBIMA NPUYMHAMMK, YCTPAHEHWEM HE[OCTaTKOB  unu
HEeoDX0AMMOCTbLI COBEPLLUEHCTBOBAHMUS WMEILUMXCA CUCTEM, HACTpPOeK, MNpPOrpammHoro
obecneyeHus;

- YTO NPUMEHEHME MOMYYEHHbIX 3HAHWUM 3aBUCUT OT JIMYHOCTHbLIX Ka4ecTB U YMEHUiA
HocuTens 3HaHun. B atom ceA3n agmuuHucTpatop canta McnonHutena He AaeT HUKaKkux
rapaHTuii Hukakoro poga 3akasuukam (MoTpebutensm Ycnyr), nonyyawmm UHopmaumio ¢
canta VicnonHuTens npaBuiibHOro NCMOMb30BaHUS NMOSTyYEHHbIX 3HAHWNA.

6. UHTENNEKTYAJIbHAA COECTBEHHOCTb UCMNOJIHUTENA

6.1. YkasbiBas CBOM [fOaHHble Ha cainTte McnonHutens v onnadmBas Kypc Ycnyr,
cornacHo BblbpaHHoro Tapuda, 3akasuuk (MoTpebutens Ycnyr) npusHaeT u cornatwlaeTcs ¢
TEM, 4YTO BCe cogepxumoe cawuta WcnonHutensi, ero CTpykTypa 3aluLleHbl aBTOPCKUM
npaBoM, MPaBOM Ha TOBAPHbIA 3HAK U APYrMMKU NpaBamMu Ha pesynbTaTbl UHTENNEKTYanbLHOW
AEeATENbHOCTW, NPedyCMOTPEHHbIMU AeNCTBYIOWMM 3akoHogaTtenbctBom P®. 3akasuuk
(MoTpebutens Ycnyr) cormawaetcs € TeM, YTO YKasaHHble npaBa  SABMATCS
AENCTBUTESNbHBIMU U OXPAHSAIOTCA BO BCEX (hpopmax, Ha BCEX HOCUTENSAX U B OTHOLLEHUU BCEX
TEXHOMOMMMA, Kak CyLUEeCTBYIOLWMX B HacTosillee Bpemsi, Tak U paspaboTaHHbIX wunu
CO3[aHHbIX BNOCNEACTBUMN.

6.2. Akuentupyto ycnosus Hactosiero [orosopa 3akasuuk ([MoTtpebutens Ycnyr)
npu3HaeT U cornawaerca ¢ Tem, 4to K 3akasuuky (oTtpebutento Ycnyr) He nepexoasat
HUKaKue npaBa Ha COAepXMMoe Kypca Ycnyr, B T.4. HAa ayauoBusyarnbHble NpousBeaeHus,
TEKCTOBbIE MaTepuarnbl, N3006paXkeHns.

6.3. 3akasuuky (MoTpebutento Ycnyr) 3anpeLyaercs KonuposaTb, MOAUMULMPOBATD,
U3MEHATb, yAansaTb, OOMNOMHATL, MybnukoBaTb, nNepefasaTb COAepXKalluMecs Ha caute
Wcnonuutensa oObekTbl UCKITHYUTENBHBIX U SIMYHBIX HEUMYLLECTBEHHbIX MpaBs, co3fasaTtb
npoussofdHble paboTbl, W3roTaBnueBaTb WM npoAaBaTb MPOAYKTbI Ha WX OCHOBE,
BOCMPOM3BOAUTb, OTODpaatb wunu nbbiM  Apyrum 00OpasoMm  3KCrlyaTtupoBatbh  WUIu
“cnonb3oBaTh Takue npasa 6e3 NMCbMEHHOro paspeLLeHns ux npasoobnagarenen.

7. OCOBBbIE NONOXEHUA

7.1. Kaxpgasa ns CtopoH obssyeTcss xpaHWTb KOHMAEHUManbHOCTL MHbOpMaummn u
OOKYMEHTaLuMK, MoslyYeHHbIX UMK B MpoLecce OeaTENbHOCTU No HacToswemy [loroBopy, a
TaKKe NMPUHUMAaEMbIX PELLEHUIA MO BonpocaMm (hMHAHCMPOBAaHUSA, pacyeToB n 00sA3yeTca He
nepegaeatb €e TpeTbuMm nuuam 6e3 nucbMeHHoro cornacusa gpyrod CTopoHbl, 3a
ncknioyeHnem cny4vaes, korga CtopoHa obsisaHa npegocTasuTb Takylo MHGpOpMauuio B
COOTBETCTBUM C [JEWCTBYIOLMM 3akoHogaTenbctBoMm P®. CTOpoHbl NpUHMMAKOT BCe
Heobxoaumble Mepbl Ans Toro, 4Tobbl UMX COTPYAHWKW, areHTbl W npasonpeeMHukn bes
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npeaBapuTenbHOro cornacua Apyro CTOPOHbI HE MHAOPMUPOBanNM TPETbUX NUL, 0 AeTansx
OaHHOro pgoroBopa W npunoxeHud K Hemy. ObsAsatensctBa Mo cobnogeHunio
KOHPUOEHUMANbHOCTM COXPaHAT CUly MO WUCTEYEHUW CPOKa [OEWCTBUS HACTOSLUEro
[lorosopa B TeueHue 3 (Tpex) ner.

7.2. lNpwn ucnonHeHun ceomx obA3aTenbLCTB Mo HacTosLwemy [JoroBopy, CTOPOHbI, UX
adpunumpoBaHHble nuua, paboTHUKM MNU NOCPEAHMKM HE BbINMAYMBAIOT, HE MpepnaraiT
BbIMJIATUTL M HE paspeluaroT BbINAaTy Kakux-mmbo AeHEeXHbIX CPeacTB UMM LIEHHOCTEN,
MPSIMO UM KOCBEHHO, NOBbIM NuUUam, Ons okasaHusi BNUSHUS Ha AEWCTBUS UNN peLleHnst
aTUX NUL C UEnbi Mony4YnTb Kakne-nubo HenpaBOMEpPHLIE MPEUMYLLECTBA WM UHbIE
HenpaBOMEpPHbIE Lienu.

7.3. lMNMpn ncnonHeHun ceoux 06s3aTeNbLCTB NO HacTosiwemy [loroBopy, CTOPOHbI, MX
apunupoBarHble nuua, paboTHUMKM WM NOCPEAHUKW HEe OCYLIEeCTBRSAIT OeicTBUS,
KBanuuuupyemMole NpUMeHUMbIM ONs uenei Hactosuwero [Jorosopa 3akoHOAATENbCTBOM
P®, kak gava/nonyyeHve B3ATKA, KOMMEPYECKUIA NOAKYM, a Takke AEWCTBUS, HapyLuaLlme
TpeboBaHWs NPUMMEHUMOro 3akoHogaTtensctea P® U1 MexayHapogHbiX akToB O
NPOTUBOAENCTBUN Neranvsaummy (OTMbIBAHUIO) AOXOA0B, NOMYYEHHbIX MPECTYNHbLIM NyTEM.

7.4. B cnyyae BO3HUKHOBEHMUS Y CTOPOHbI MOAO3PEHMIA, YTO MPOUSOLLINIO UMM MOXET
NPOU3ONTU HapylueHne Kakux - nubo nonoxeHuid Hactosiwero Paspgena [lorosopa,
COOTBETCTBYIOLLAA CTOPOHA 00s13yeTcs yBeOOMUTb APYryl0 CTOPOHY B MUCbMEHHON chopme.
[Mocne nuCbMEHHOro  yBEAOMIIEHMS, COOTBETCTBYIOLLAS CTOpPOHA WMEET npaBo
NMPUOCTaAHOBUTbL UCMoNHeHne ob6sA3aTenbCTB Mo HacTosiwemy [loroBopy [0 MOMyYeHus
NOATBEPXAEHMUSA, YTO HapyLUEHUE He NMPOMU3OLLIO UM He npousongeT. ITO NOATBEPXKAEHUE
[AOMKHO ObITk HanpaeneHo B Teuvenue 10 (oecaTtu) paboumx OHel ¢ AaTbl HanpaeneHus
NMUCbMEHHOIO YBELOMIIEHUS.

7.5. B nucbmeHHOM yBedoMNeHUM CcTopoHa obsizaHa cocnatbes Ha dakTbl unu
npenocTaBuTb MaTtepuansl, AOCTOBEPHO NOATBEPXAAKLUMe unuM [alolme OCHOBaHue
npeanonararb, YTO MPOM3OLUSIO UM MOXET NMPOU30NTU HapyLUEHWe Kakux-nubo nonoxxeHumn
HacTtosijero Pasgena [loroBopa KoOHTpareHToMm, ero addunmMpoBaHHbIMK  nuuamu,
paboTHMKaMW WNM NOCPEeAHUKaMW BbipaXkalwlleecs B [ENCTBUAX, KBanupuumpyembix
NPUMEHNMbIM 3aKoHogaTens,cTBoM P®, Kak gaya unu nony4yeHue B3ATKU, KOMMEPYECKUN
NnoAKyn, a Takke OEeNCTBMSX, Hapylawwwmx TpeboBaHna NPUMEHUMMOro 3akoHodaTenbcTBa
P® u mexayHapoOHbIX akTOB O MPOTUBOAEWCTBUMM feranvsauum AOXO[O0B, MOSYyYEHHbIX
NPECTYNHbIM NyTEM.

7.6. B cnyyae HapylleHuss ofHON CTOPOHOW 0Os3aTenbCTB BO3AEPXMBATLCS OT
3anpeleHHblx B HactosweM Paspene [JoroBopa AeNCTBUIA U/MNK HEMOMyYeHWUs ApYrown
CTOPOHOW B YCTAHOBIIEHHbIN HAcTOSLMM [JoroBOPOM CPOK NOATBEPXKAEHUS, YTO HapyLLeHue
HEe MPOU3OLLNO UMK HEe NPOU3OWMAET, Apyras CTOPOHAa UMEET NpPaBo PacTOPrHyTh HACTOALMIA
[loroBop B OOHOCTOPOHHEM MOpPSAKEe MOMHOCTLID WM B YacTW, HanpasBuMB MUCbMEHHOE
yBeAoMIneHue o pactopxeHun. CTopoHa, no Yben nHuumMatmee Oblil pacTOpPrHyT HaCTOSALWMIA
[oroBop B COOTBETCTBUM C MOMOXEHUAMMU HaCTOsILEro pasgena, Bnpaee TpeboBaTb
BO3MELLIEHMS pearnbHoro yulepba, BO3HUKLIETO B pe3yrbTaTe TaKoro pacTop>KeHUs.

7.7. CTOpOHbI HE OCYLLECTBIAIT AEWCTBUS, HapyLuaLlme TpeboBaHna NPUMEHNMOro
3akoHopartensctea P® wu MexayHapoAHbIX akTtoB O MpOTUBOAEWCTBUMU fneranusauum
(oTMbIBaHUO) 4OXOA0B, NOMYYEHHbIX NPECTYMNHbLIM NYTEM, a Takke MHPOPMUPYIOT Apyr Apyra
O nobbIX, CTaBLUMX MM M3BECTHbBIMW B XOoAe McrnonHeHuss obssaTtenscts no [orosopy,
cnyyasx akTu4eckoro wWnv npeanonaraeMoro  OTMbIBAHUS  [OXOAOB, MOMyYeHHbIX
MpecTynHbIM nyTem, u pHaHcupoBaHusi Teppopusma. [pu 3TOM Nog OTMbIBAHMEM [OXOL0B
NOHMMAETCA COBEPLLUEHNE UMK NOMbITKA COBEPLUEHMS, TAlHbIN CrOBOP C LieNblo COBEPLLEHUS,
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3aKas, MNOMOLb, COAENCTBUE, KOHCYNbTauusi, OpraHusauuMs Wnu moACTpeKkaHue Ha
coBeplueHne nobbix AelCcTBUN, KOTOpble NPOTUBOPEYAT, SABMSIOTCH HapyLlUeHWeMm wu/wunm
COCTaBISOT NpecTynnelne no sakoHopatensctey PO o6 oTMbiBaHun aeHer (unu niobbim
MOSIOXKEHUAM W/MNM npaBunaMm W MNPeanucaHusM, usgaHHbiM Nobon  perynupytoLlei
opraHusaLMen B COOTBETCTBUM C TakKUM 3akoHogaTenscteom PO).

7.8. CTOpOHbI HesaMeanuTenbHO UHGOPMUPYIOT OpraHbl rOCYAapCTBEHHON BRacTy,
YNOSTHOMOYEHHbIE OCYLLECTBMATL KOHTpONnb B cdepe NnpoTUBOLAENCTBUA Ieranusaumm
(OTMbIBaHWIO) AOXOA0B, NOMYYEHHbIX MPECTYMHbLIM NyTEM, U PMHAHCUPOBaHUIO TEPPOPM3MA,
O CTaBLUMX UM U3BECTHbIX Cny4yaaX HapyLUeHun nosioxeHun denepanbHoro 3akoHa P® ot 7
asrycta 2001 r. Ne 115-03 «O npoTtuBoaeicTBuM neranusauum (OTMbIBAHWIO) [10OXOM0B,
MONy4YeHHbIX NPECTYMHbLIM NyTEM, U (PMHAHCUPOBAHUIO TEPPOPU3MAY.

8. OTBETCTBEHHOCTb 3A HEUCNOJNHEHUE U HEHAONEXALLEE UCMOJNTHEHUE
OBA3ATEINBCTB

8.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HEWCTOJIHEHWE WIW HeHaanexailee
ucnosnHexue ycnosum [JoroBopa B COOTBETCTBUM C HacTosiLmm [JoroBOpoM U AENACTBYIOLLIUM
3akoHogaTtenbcTBoM PO.

8.2. icnonHutenb He HECET OTBETCTBEHHOCTU:

8.2.1. 3a ywepb, BO3HMKLLINIA NO NPUYUHE HECAHKLMOHWPOBAHHOIO AOCTyna TPeTbUX
nnY K y4eTHow 3anuncu 3akasduka Ha cante MicnonHutens He no BuHe WcnonHurtens;

8.2.2. 3a nNpsAMOW UNU KOCBEHHbIN yulepb, npuumHeHHbln 3akasuuky (Motpebutenio
Yenyr) B pesynbTare UCMosnb30BaHNsS UM HEBO3MOXHOCTM UCMONb30BaHUs YCnyru Ha cainTe
WcnonHutens;

8.2.3. 3a NpAMO N KOCBEHHbIN yLIepO, NOHECEHHbIN B pe3ynbTarte OLMBOoK, yTpaThl
AaHHbIX, 3aAepxek B paboTe nnv nepegade AaHHbIX Ha caiTe MicnonHuTtens;

8.2.4. 3a Ka4yecTBO npepocTaBnsieMoit Ycnyru Ha cavite WcnonHutens B cnyvasx
MUCNONb30BaHUSA 3akas4ymkom (MoTpebutenem Yenyr) HecepTUPULUPOBAHHOTO
obopynoBaHusi, nporpammHOro obecneyeHusi, a Takke Npu HenpaBUITbHOW WX HACTpoWke
3akaszuukom ([MoTpebutenem Ycnyr);

8.2.5. 3a HopmarnbHOe (YHKUMOHUPOBAHUE U AOCTYNHOCTb OTAESbHbIX CErMEHTOB
ceTn NHTepHeT npu okasaHum Ycnyr Ha caiite UcnonHuTens;

8.2.6. 3a peicteus lNotpebutens Ycnyr HapyLUalOLWEro yCrnoBusi okasanus Ycnyr,
onpeperneHHole WcnonHurenem B mecTe okasaHus YCnyr, B T.4. €Cnu OH CaMOBOJSIbHO
MOKUHYIT MECTO OKasaHusa Ycnyr fo vx nomnHoro okasaHus Wcnonuutenem. B atom cnyvae
BCIO OTBETCTBEHHOCTb 3a €ro [asibHenlme enCcTBUA HeceT 3akasuuk, NpeacTaBnaowmii ero
NHTEPECHI.

8.3. CTOopoHbl o0cBODOXOAOTCA OT OTBETCTBEHHOCTU 3@ HEWUCMNONMHEeHWe unu
HeHaanexatlee wcrnonHeHne obsas3aTenscTB MO [OroBopy BCneAcTBUE OBCTOSATENLCTB
Henpeodonumon cunbl. [log obcTosTenbcTBamu HENpPeodonUMON CWMbl  MOHUMAKTCS
cobblTUA, He Cyl|ecTBOBaBLUME B MOMEHT aKUEenTMpoBaHusi HacTosiwero J[loroeopa,
HacTynneHne n [AencTBMe KOTOPbIX CTOPOHbI HE MOrMKU NpeaoTBpaTUTb U MPEeofoneTb, a
UMEHHO: noXap, 3eMneTpAceHue, HaBOAHEHWEe, yparaH, asapusi Ha JMNEeKTPOCeTAX,
3abacToBKa, rpaxgaHCKue BOSIHEHUSi, BOWHbI, BOEHHble [JEiCTBUSA, WHble nNogobHbLIe
obcToaTenbCTBa, BKIOYas AENCTBUA BNacTel, B COOTBETCTBMMU C 0OLLENPUHATHIMW HOpMaMK
nenosoro obopota. CTopoHa, KOTopasi He MOXET UCMONMHUTL 06s3aTenbCTBa NO HACTOSALLEMY
[loroBopy BcrieacTBuMe 0O6CTOATENBLCTB HENPEOAONIMMOI CUMbI, AOIDKHA B TeYeHue 7 (cemu)
KaneHaapHblX OHenW C AaTbl UX HAcTynfieHusi MUCbMEHHO yBeAOoMWUTb 0D 3ToM Apyryio
CTOPOHY W MNOATBEPAUTL B pasyMHbI CPOK HACTynneHue W pencteue obCcTosTenbcTs
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HEenpeoaonMmMon cunel cripasko Toproeo - MNpombiwneHHon MNanaTtbl, B NPOTUBHOM Crnyyae
OHa nuLiaeTcs npasa ccbinathCa Ha 3T obcToaTenbcTBa. BosHMkHOBEHME OBCTOATENLCTB
HEeNpeodosriMMon Cuibl NPOANEeBaeT CPOK WCMNONMHEHWs 0083aTenbCTB MO HacTosALeMy
[loroBopy Ha nepuog, COOTBETCTBYHOLUWUA BPEMEHU OEWCTBUS YKasaHHbIX OOCTOATENbCTB.
Ecnn obcToatensctBa HenpeogonuMoii cunel byayT AeicTeoBaTh Gonee 1 (ogHoro) mecsua,
CTOpPOHbI 00si3aHbl cornacoBaTth MOPSAOK AanbHEWLLMX B3aUMOOTHOLUEHWUA CTOPOH Mo
[Horosopy. B cnyyae HacTynneHusi o6GCTOATENbCTB HENPEOAONIMMON CWMbl  CTOPOHbI
npunoxXxar Bce ycunus Ans MUHUMU3aunn notepb 1 yobiTKOB APYT Apyra.

9. CPOK OEMCTBUA IOrOBOPA.
OCHOBAHUA N NOPALOOK PACTOPXXEHWUA OOMOBOPA.

9.1. OdpepTa BCTynaeT B cuny ¢ MoMeHTa ee onybnvkoBaHus Ha canTe Micnonnutens,
[loroBop cuyuTaeTCs 3aKMYeHHbIM C MOMEHTa €ro akuenTUpoBaHUs 3akasuukoM nyTem
ocyLlecTBrneHne 3aka3yMkoM KOHKIMIOOEHTHbIX OEWCTBUIA, HanpaBlEeHHbIX HAa WCMOSIHEHUE
npeanoxeHHoro [loroBopa Ha ycrnosusax, ykasaHHbix B OdepTe, B T.4. MO 3arnoOSIHEHNIO CBOUX
nepcoHarbHbIX AaHHbIX 3akasuyuka ([oTpebutens Ycnyr) B peructpauvmoHHon dopme Ha
cante MWcnonHutens, no onnate Ycnyr, Mo CO34aHU0 YYETHOW 3anucu Ha caiTe
WcnonHuuTensa v np. u gercTByeT A0 NOSHoro ucnonHeHnss CTopoHamMu cBovx 06s3aTensecTs
no [dorosopy.

9.2. AkuenTtupoBaHHbii 3akasumkom [oroBop He TpebyeT ckpenneHus nevaramu
wvnn noanucaHua 3akasymkom u  McnonHuTenem, coxpaHss npu 3TOM  MOJIHYH
topuauyeckyro cuny.

9.3. AkuenTnpoBaHHbI 3akasyukom [JoroBop MOXET ObiTb pacTOpPrHyT AOCPOYHO MO
cornaweHnto CtopoH B noboe BpeMs nyTeM NOANUCaHUS COrNalleHUst O PacTOPXEHWM
[orosopa vnnu B cyaebHom nopsigke npuv ycrnoBuu CyLIECTBEHHOIO HapYLUEHUS €ro yCrnoBui
ctopoHamu. B ykasaHHOm cnyvae partoii pacTtopxeHust [loroBopa cuuTaeTcs Qaara
NOANMUCaHNUA yKasaHHOro CornatleHns unn BCTYNIEHNS B 3aKOHHYIO CUNY peLueHns cyaa.

9.4. AkuenTupoBaHHbIin 3akasymkom [Jorosop MoXeT ObiTb pacToprHyT McnonHutenem
B OAHOCTOpPOHHEM nopsake 6e3 obpalyeHus B CyA NyTeM HanpasreHus 3akasuvvky
COOTBETCTBYIOLLEro NMUCbMEHHOr0 YBeLOMSEHUS LIEHHbIM MUCbMOM C OMWUCHI0 BIOXEHUS B
cnyydyae HapyweHuss 3akasyukom ([Motpebutenem Ycnyr) ycnoeui Hactosiwen OdpepThbl.
floroBop OygeT cyMTaTbCA  PACTOPrHYTbIM C  MOMEHTa MOMyYeHus  3aKkas3uukom
(MoTpebutenem Ycnyr) yseaomneHnss o6 ogHOCTOPOHHEM OTKa3e OT ucnorHexus [lorosopa,
€CNn MHOE He YKa3aHo B yBEOMIIEHUN.

10. SAKITIOYUTENBHBLIE NOJTOXEHUA

10.1. WUcnonHuuTtenb ocTaBnseT 3a coboii npasBo BHecTW uameHenuss B Odcepty B
noboi MOMEHT MO CBOEMY YCMOTPEHUIO, TaKUe U3MEHEHUsI BCTynatT B CUMY C MOMEHTa
pasmelleHna usmeHeéHHoro Tekcta Odpeptbl Ha caunte WcnonHutens, ecnn WMHOW CpOK
BCTYMNEHUA UBMEHEHUI B CUNY HE onpeaenéH OoNoNHUTENBHO B TEKCTE nybnuvkauuu.

10.2. Yecnyrm cuutaloTcsl okasaHHbiMu McnonHutenem Haanexawmm obpasom, ecnu
WcnonHutens npepoctasun 3akasynky ([otpebutento Ycnyr) Mecto M Bpems OkasaHus
Yenyr unu npefoctasun AOCTyn Ha cainte McnonHutens k Kypcy Ycnyr, B COOTBETCTBUM C
BblOpaHHbIM TapudomM, CpoK okazaHusi YCnyr WCTeK U He MOCTYNuIio MpeTeH3uid oT
3aKkasuvka B TeuveHue 5 (nATu) paboumx OHEW nocrne OKOHYaHWa okasaHust Ycnyr. AKTbl
cAayn - NpUeMKM okKasaHHbIX ycnyr no Hacrosiliemy [oroBopy ans BefeHus Byxrantepckoi
OTYETHOCTU HE COCTaBSAOTCA.
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10.3. B cnyyae BO3HWKHOBEHMS CMOPOB W pPa3HOrnacuii, KOTOpble MOryT BO3HUKHYTb
Mpu  WCMOMHEHUW akuenTupoBaHHOro 3akasyumkom [loroBopa, CTOPOHbI 06sa3y0TCS
NPUNOXUTb MaKCUMyM YCUITUIA [NA UX paspeLleHus C YYeTOM B3auMHbIX WHTEpPECOoB.
CobnoaeHne gocyaebHOro NpeTeH3sMOHHOro Mopsiika paspelueHnst CrnopoB obs3aTeribHo.
Cpok oTeeTa Ha npeTteHauto — 10 (aecsaTb) pabounx AHel ¢ aatel ee nonyyeHus. MomeHTom
nonyyYeHus NpeTeHsun senseTcs aata (akTnyeckoro BpyyeHus, nubo garta HanpasneHus
npeteH3un no noyte nnoc 10 (gecaTtb) kaneHgapHbIX AHeW. B crnydyae HEeBO3MOXHOCTYU
pewmTb crnop wnuM pasHornacusi nytem neperosopoB, CTOpOHblI MepefalwT crnop Ha
paccMOTpeHne cyaa B COOTBETCTBUM C MpoLeccyarnbHbiMM HOpMamu W npasunamu,
aencreyowmmn B PO.

UcnonHuTtens:

[NonHoe HanmeHoBaHue: OBLECTBO C OrpaHNYEHHOV OTBETCTBEHHOCTLIO
«Tomckas akagemus kubepcrnopra»

CokpalueHHoe HanmeHoBaHue: 000 «TAK»

HOpuguyeckun agpec: 634050, Tomckasi obnactb, r. Tomck, np-kT JleHuHa, gom 80/1,
nomeLleHune 25

[MoyToBbLIN agpec: coBnagaeT C opUANYECKAM afpPECOM.

ObLme ceegeHus:

MHH: 7000034813 KI1IM: 700001001

OIPH: 1267000003049 ot 21.05.2026

bBaHKoBCKUe pekBU3UTLI:

PacyéTtHbin cuéT: 40702810964710001792

HaumeHosanue: SANAOHO-CUEUPCKOE OTAEJIEHUE Ne 8647

BUK: 047102651

KopcuéTt: 30101810800000000651

E-mail: tacsport@mail.ru

Ten: (3822) 468-725, cot: +7-913-820-27-14, +7-913-104-63-93

&
/’TF.A. KyunHckuin/

AunpekTop

CtpaHuuya 13 13 13



